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Continental: New remote diagnostic system uses Bluetooth and a smartphone
· Remote diagnostic system transmits data using an intelligent Bluetooth dongle.
· Driver receives specific information for vehicle maintenance.

Frankfurt am Main, September 4, 2013. The international automotive supplier, tire manufacturer and industrial partner Continental will be giving a preview of its new remote diagnostic system for passenger vehicles at the IAA. The system uses a Bluetooth dongle – an adapter that plugs into the vehicle’s diagnostics terminal – and a suitable smartphone to transmit vehicle-specific data to a cloud server. The data are analyzed in the background, after which information and advice are sent back to the smartphone user. In this way the driver receives all the information needed for regular maintenance of the vehicle. “The remote diagnostic system is a significant extension of the diagnostic tools sold under our VDO brand,” explains Dr. Michael Ruf, head of Continental’s Commercial Vehicles & Aftermarket business unit. “With this new product we provide drivers with a reliable service that is perfectly tailored to their vehicles.”
The small, intelligent dongle gathers important data on the condition of a vehicle. The system transmits this information to the cloud from a compatible smartphone via Bluetooth. Intelligent algorithms analyze the data and suggest services appropriate to the customer and vehicle. This includes advice on remedying defects, automatic display of maintenance intervals, and special offers from the customer’s preferred repair shop. The smartphone app can also provide helpful information beyond what it ascertains from vehicle data, such as advice on fuel-efficient driving. In addition, it can include a breakdown call function for transmitting information on a defective vehicle’s condition and position to a service station.
With sales of €32.7 billion in 2012, Continental is among the leading automotive suppliers worldwide. As a supplier of brake systems, systems and components for powertrains and chassis, instrumentation, infotainment solutions, vehicle electronics, tires and technical elastomers, Continental contributes to enhanced driving safety and global climate protection. Continental is also an expert partner in networked automobile communication. Continental currently has almost 175,000 employees in 46 countries.
The Automotive Group with its three divisions Chassis & Safety (sales of approximately €7.0 billion in 2012, 34,500 employees), Powertrain (sales of approximately €6.1 billion in 2012, 31,000 employees) and Interior (sales of approximately €6.4 billion in 2012, 33,000 employees) achieved sales of approximately €19.5 billion in 2012. The Automotive Group is present in more than 170 locations worldwide. As a partner of the automotive and commercial vehicle industry, it develops and produces innovative products and systems for a modern automotive future, in which cars provide individual mobility and driving pleasure consistent with driving safety, environmental responsibility and cost-efficiency.
Within the Continental Interior Division the Commercial Vehicles & Aftermarket Business Unit accommodates the specific requirements of the commercial vehicle, special vehicle and aftermarket sector. A global network of sales and service companies ensures proximity to local customers. Covering the product brands Continental, VDO, ATE and Barum the Business Unit offers electronic products, systems and services for commercial and special vehicles, a broad selection of products for specialized workshops and spare parts for the Independent Aftermarket and the Original Equipment Services after end of series production of the vehicle manufacturer.
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